Aichael Dayne
POB 803647
Chicago, IL 60680

312-491-8300

April 5, 2001

I'cople's Energy/ People's Gas
Chicago, [llinois 60687-0001

Ike: Acccount 1 5000 2383 5106
1Jear People's Energy/People's Gas:

1 began to lease a space at 209 W. Lake Street, 2nd Floor, on August 1, 2000. I didn't receive a
bill for Gas until I requested one and a duplicate was furnished to me on 1/22/01. According to
1hat bill, for 5 1/2 months total usage was 1138 therms. The next bill I received covered a petiod
of one month and the usage was listed at 803 therms or 70% of the total bill for previous 5 1/2
months, There was absolutely no reason for this increase as the use of the space has been
consistent throughout this period of time. After receiving the 2/20/01 bill I contacted People's
and requested a site inspection. On the scheduled date ] waited for five hours and no one from
vour company showed up. I rescheduled an inspection for 3/28/01, again no one showed up.

| bave talked to others familiar with gas rates and usage and I am told that these charges are
unjustifiable. I have been to one of your facilities and was told there was nothing I could do
except what I have already done, that is schedule a site inspection. I am asking that someone in
management there contact me regarding this matter to resolve it. I have no intention of not
paying a utility bill when it is reasonable, but there is obviously something wrong with these
sharges.

Please cotitact me as soon as possible at the number listed above or by mail to schedule a time
convenient to meet and discuss this. Copies of the bills reference above are included with this
\etter.

Sincerely,
Michael Dayne

MD/tos
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+ View Bill History

= Issue A Bl Inquiry

* View Bill Image

* View Gas Usage

* EnrellfCancel Budget Flan
» Enter A Meter Reading
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ENERGY.

View Estimated Annual Therm Use: 1500023835106

changes and your usage patierns,

Your estimated annual tiierm use is: 2,218.75 therms

+ Disconnect Gas Service continue
O Contuct Us e
O Sign Out
. _—
hti ps://myaccount peoplesenergy.com/Customer/servlet/Annual Therms 8/2/2002

td  WdSPIP@ ERRE ST "unl 689805r2TIE: "ON Xgd TONT FXHLWA: WOMd




T

SOt ey

Lo WIS e N ;
. . Emeryencias: 312-240-7007
. Bill Date Account Number Payment Due Date Amount Due
01/22/2001 1 5000 2383 5106 02/06/2001 $1,268.96
CUSTOMER SUMMARY OF USAGE
Msmie  Michael Dayne {Therms)
Ae soure Mumbsr 1 5000 2383 5106
Service Addrass 209 W lske ST FL 2 Avergge Defy Jan 2000 Jgn 2001
Chicogoe I 606061803 Therms Used L7 6.8
Service Classiticarion Rate 2 - General Service Tanpersture 49 f 45 F

Yes
Frbewary 19, 2001

SUMMARY_OF CHARGES

Ha.ating Accound
Next Vistsr Resding

CURRENT USAGE
Biliing Period 08-01-00 to 01-18-01

Daye of Service 170

cradits And Charges Since Your Last Bil
Reviows bsfance
Sorvies. 8ctivation chorge
Balance

Ceirrant Charges-
Gustomer Chargs

{Yszribution Chargs

First 100 Therms 534107 x B86.67 Thorms =
Cvar 100 Thermns £.13183 & 53750 Tharms ~
Lrivirgn Activitiea F.00230 x 1,16417 Tharms =

Gas Charge 3.64020 x 1,164.17 Tharms =

Currem Charges fefarn Toxos

Taxes
Winois (irpss Ravenue Tax X1,130.50 » oo e =
Chyo Manicipsl Utdity Tax 2113050 x B4 =
Minoi Gas Revenie Tax 3.024 x 1,764, 17 Theoms =

Crurrent Chorges After Tarws

Taral Bafancs

MESSAGES

DUPLICATE BILL

Return tiy portion with your check mede payabla to Peopl

providad by Peopies Gas, 3 subsidiary of Paoples Grergy.

Meter Reading
50.00 Previous Current Difference
1624 Meter Numbar F2203834 (390 Guisic Fasd)
516,24 5732 Actual 0801 9870 £stinme CI-18 1138
Therm Converafon ' v 145 1LORS BTUFEetor = I 10t} Therns:
11G.60
18327
7E TS5 (J
2.68
745,30 q{ 0
1,130.50 q /I—
7.13 /1 -':
93.15 (5
27,94
1,262 12
—— \ v/

os Energy. Mlease write your account number an your check. Your Service I
“Papplas Energy* is & service mark and trade name fcensed 10 Peoples Gas.

PAYMENT COUPCON

ACCQUNT NUMBER: 1 5000 2383 5106

CAR-RT SORT **CQ10

MICHAFEL DAYNE
209 WLIAKESTFL 2
CHICAGD It 606061803

PEQPLES GAS
CHICAGO I 60687-0001

Sd WdSPivB EB@Z ST Cunl

689889 TE :

Please Pay By  02/06/2001
¥ paid after 02/08/2001 £1,287.34 |
Account Balsrce Amount Enclosed

$1,268.96
L

¥ paying by mail, please wifow & days for defivery.

Yos, { would fks 0 pledye one doliar per mionth 1o the Feaplss Erergy
Share the Wamth fund which halps lovwincome customers pay anargy bills.
I have added ons doffar ta my payampe.  Check this box -> D
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RO Account Number Payment Due Date Armount Due

" 02/20/2001 1 5000 2383 5106 03/07/2001 $2,301.01 '

ISTOMER SUMMARY QF USAGE
Nume Michael Dayne {Thaems
Account Nun-ber 1 5000 2382 5106 1,485 _
Service Addiess 208 W Lake ST FL 2 232
Chicagoe IL 60606.1803 B33

service Classificztion Rate 2 - Generat Service 466

Hegling Accwunt  Yes 233
Next Meter Rea- ing  Mareh 21, 2001 s .

1 T T ¥ T T il § T T

JMMARY OF CHARGES AN FED

- . . 2 2001
edits And Charges Since Your Last Bill e

Previous balance $1,266.96 Average Daily Feb 2000 Feb 2001
Late paymer : charge 1538 Therms Used A 25.72
Balance $1.287.34 Tempergture 22°F. . T LUimgeETT
Irrent Charges CURRENT USAGE
Custome: Tharge E R B—— - - ..

Billing Period 014801 to 021901  Days of Service 32
Distribution Charge ihng Perio ¥ ervi

First 100 Therms 334107 x 100.00 Therms = 34.11 Meter Reading
Over 100 Therms $.12180 x 72307 Therms = 85.30 Previous Current Ditference
Meter Number P2283834 (100 Cobic Feed
Environ clivities $.00280 x §23.07 Therms = 230 ] '
<370 Estimate 01418 673 Actual 02-19 03
Gas Charge $.93090 x 82307 Therms = 7656.20 ° |
Current Charges Before Taxes 7.4 Themm Comversion BO3 x 1.075 BTU Factor = 823.07 Therms
Taxes
inois Gross Revenue Tax $O17.41 x 010 % = 0.92
:hao Municipal L1ilty Tax $917.41 x 824 % = 75.59
Hlinois Gas Reve nue Tax $.024 x 823.07 Therms = 19.75 O
Current Charges After Taxes 1.07367 ! \"b s
MY
Total Balance $2,301.01 ls 40
ESSAGES

At the tiine of this statement, your account was past due. Please pay the amount shown today.
Far your convenience we now have toll free numbers, which are located at the top of your bill.

/164177 2z oF°
573-%7 WU @gewg;é»}‘;@éf

Return Ihis portion with your check made payabla to Peoples Energy. Please write your account numbar on your cheéck. Your service is
provided by Peoples Gas, a subs/dlary of Peoplas Energy. "Peoples Energy” is a service mark and trade name licensed to Peoples Gas.

JAYMENT COUPON
ACCOUNT NUMEBER: 1 5000 2383 5106

Please Pay By  03/07/2001

Account Balance Amount Encivsed

$2,301.01

MICHAEL DAYNE
-0 BOX 803847
CHICAGO IL 50680-3647

if paying by mail, please allow 3 days for delivery.

Yes, | would Jike to pledge one dollar per month to the Peoples Energy
Share the Warrnth fund which helps low-income customers pay energy bills.

3 1 have added one dollar to my paymment.  Check this box >

]

Please do not write ar stamp below this line.

1

BEOPLES GAS

ZHICAGQ 1L B0SE7-Cof1 44150002383510L000090000023010100000

B kinid
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R - Account Number Payment Due Date
. 03/21/2001 1 5000 2383 5106 04/05/2001 $2,868.57
JSTOMER SUMMARY OF USAGE
Nime Michael Dayne [Thrms]
Account Nuniber 15000 2383 $106 1,165
Service Add ess 209 W Lake STFL 2 932
Chicago IL 60606-1803 493
service Classification  Rate 2 - General Service a56
Heating Accunl  Yes 233
Next Mater Rea ling  April 19, 2001 o
JMMARY OF CHARGES i fea AR
edits And Charges Since Your Last Bill e
Previous balance §2.301.01 ;
Late payman. charge 33.85 ?;il::se 3::; Ma‘:]ffm M?rs%qoém
Salance $2.334.56 Temparature 43°F 3 °F
irrent Charges R USAG
Custarne Chiaige . 1950 CURRENT USAGE

Distribution Charge Bitting Perind  02-18861 to  03-20-01  Days of Service 28

First 100 Therms $34107 x 100.00 Therms = 341 Met ;
Over100 Therms  $13180 x  343.06 Themms = 5.2 Pravious e rent Difference
Environ 1 ctivities $.00280 x 443,06 Therms = 1.28 Me{eé?; :;i; 822_19 1104 Actual 03-20 110 ot 2?:“!,
Gas Charge $.86440 x 443.06 Therms = 38298
Current Charges Before Taxes 483.09  Therm Conversion 431 x 1.0268 BTU Factor = . 44306 Thermns
Taxes
nois Gross Revenua Tax 5483.09 x 0.10 % = 0.43
“hgo Municipal Lithity Tax §483.09 x 824 % = 39.61
linois Gas Revenue Tax %024 x 44306 Therms = 10.83
Current Charges After Taxes 534.01
Total Balance $2,868.97
ESSAGES

At the tizne of this statement, your account was past due. Please pay the amount shown today.
For your convenience we now have toll free numbers, which are located at the top of your bill.

" Return this portion with your check made payable fv Peoples Energy. Please wrile your-aooounl number on your: Cheth- YoUT seivice G
provided by Peoples @Gas, 2 subsidiary of Peoples Enaergy. "Peoples Energy” s & service mark and trade name ficensed fo Pooples Gas.

*AYMENT COUPON
Please Pay By  04/05/2001
ACCOUNT NUMBER: 1 5000 2383 5106
Aceount Balance Amount Enclosed
$2 368.57
- BICHAEL DAYNE ]
F O BOX 803647 If paying by mail, please allow 5 days for delivery.

(HICAGO IL 60680-3647

Yes, | would like 1o piedge one doliar per month to the Peoples Energy
Share the Warmth fund which belps low-income customers pay energy bilis.
1 have added one dollar to my payrnent.  Chieck this box >

Please do not write or stamp below this line.

I

FEOPLES GAS

CHICAGG L 60687-0001 441500023835106000080000028L85700000
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Py Account ENERGY.
PEGPLES ENERGY

View Bill History: 1500023835106

Below is the bill history for account 1500023835108 at 209 W Lake St Fi 2 for the dates you requested. Each
column headlng can be llnked tn a deﬁmtion if you need clanty on any of the terms used here.

e o et P S T Bt T g o ST r

Read Date Bill Daxs Read Type T.I_Lem B!llA_mOUflt
02/26/2002 5 Actual 4523 $28.68
02/21/2002 29 Actual 312.51 $194.72
01/23/2002 32 Actual 406.85 $255.13
1212272001 31 Actual 301.79 $203.77
1172172001 30 Actual 194 67 $136.75
10/22/2001 31 Actual 50.47 $54.95
09/21/2001 24 Actual 0.00 $16.91
08/28/2001 36 Actual 2.06 $27.12
07/23/2001 32 Actual 1.03 $22.06
0621/2001 31 Actual 19.57 $41.94
05/21/2001 2 Actual . 827 $31.39
04/19/2001 30 Actual 287.09 $321.08
03/20/2001 29 Actual 44308 $534.01
02/19/2001 32 Actual . 823.07 $1.013.67 »
01/18/2001 170 Estimate 116417 $17252.72

S e AL DRSS T S O mEASEe e

This statement dlsplays only the ﬁnal status of all blﬂs lf a pnor bill has been cancel!ed itis not shown on this
stutement. Bill cancellalions normally occur when an actual meter reading is obtained and then used to revise a
prior estimated bill.

Close )
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